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General Objective 
To develop skills in understanding students' behaviors, improving communication skills in the classroom, 
exploring issues of classroom discipline, and creating better teacher/parent relations. 

Specific Objectives 
1. Detect and respond to student misbehavior. 
2. Establishing a proactive management stance in the classroom. 
3. Recognizing that by meeting students' 5 needs (freedom of choice, fun, power, belonging, and 

survival) that a teacher can significantly reduce behavioral problems. 
4. Use reflective listening, encouragement, send I-messages, and be aware of problem ownership. 
5. Apply appropriate logical and natural consequences; use preventive techniques. 
6. Plan and participate in fruitful P/T conferences. 

Activities 
1. Group-building exercise. 
2. Skill-building exercises. 
3. Role-playing. 
4. Response to taped examples. 
5. Practice in problem resolution. 

Evaluation 
1. Pre and post test. 
2. Observed demonstration of competencies. 
3. Participants will complete a workshop evaluation form 
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